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Retail Solutions

LOC Software Store Management Suite

In today's competitive business environment, an
efficiently managed warehouse is the key to
achieving timely order fulfillment and meeting
customer needs. The SMS Warehouse Module
provides a full-featured solution to control the ‘
warehouse operations process in real time. B |7 .
Integrating the ordering and purchasing
processes in your operation is critical. The same
system lets you control your warehouse
inventory. LOC Store Management Suite
advanced purchasing system provides all the
flexibility you need to have accurate cost and
inventory value.

The warehouse module provides ordering and shipping functions to ensure accurate
and efficient management of your orders. The complete process is handled from
ordering to shipping, invoicing and receivable operations. From the minute the phone
rings, the operator gets instant access to the customer file. You can search customer by
any type of field and obtain all the relevant information on screen. Efficiency is essential
when you take orders. Quick entry screen layouts have been designed to facilitate this
task. The customer history, with the list of items he bought, is displayed on screen so the
operator can help the customer make choices.

At the end of the day, the batch of orders is waiting in the system to be processed. The
warehouse staff can choose to process the orders as they come or process them all
during the night shift. LOC Store Management Suite's committed process makes sure
that you have enough inventory to cover all your orders. Right from the beginning of
the process you can see where you are short and react accordingly. Printing pick tickets
by section and splitting your orders can be managed by the system. For every order, you
can confirm that every section has been picked up and make sure you are not forgetting
anything before closing the shipping. You attach your customer to a route and it is easy
to print your shipping documents by route at the end of your shift.
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Invoicing adds the weight and cubing shipping rates, if you have any, and this is
controlled by customer. You can either charge all orders or pay it with any media
available. Receivables are done by the same system, LOC Store Management Suite
integrates all your sales processes in one software.

In today's competitive business environment, an efficiently managed warehouse is the
key to achieving timely order fulfillment and meeting customer needs. The SMS
Warehouse Module provides a full-featured solution to control the warehouse
operations process in real time.

Sales Orders and Shipping

The Warehouse module provides ordering and shipping functions to ensure accurate
and efficient management of your orders. The complete process is handled from
ordering to shipping, invoicing and receivable operations. The SMS Warehouse solution
also supports inventory commitment, shipment handling, route management and
different shipping fees.

Fully integrated with your SMS system, the Warehouse module provides smooth
communication and operations between the warehouse and other stores that are using
SMS. Electronic documents are moving in both directions and the information flows
between the two systems without having to re-enter data.

From your store, you can order items using our Purchase Order/Receiving module. The
Purchase Order is electronically sent to the warehouse to be processed with all your
internal Sales Orders. When all the sales orders are received, the warehouse is ready to
proceed with Shipping and Invoicing. Then, an Invoice from the warehouse, which will
be used for receiving, is sent electronically to the store and becomes a Receiving
document waiting to be matched with the delivery of goods.

With the Warehouse module, you can easily transfer inventory items between two
stores. For instance, Store 1 transfers items to Store 2, with or without a markup, by
generating an electronic invoice. Inventory of Store 1 is being automatically adjusted.
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Store 2 receives the goods as well as a receiving document waiting to be matched with
the delivery. The inventory adjustments are automatically generated in both stores.

Another very helpful tool is our Distribution feature. From your warehouse, items can be
distributed to all your stores. Using the Purchase Order view, you can distribute items
while you are ordering. From this screen, you enter the item quantity per store, the total
is automatically calculated, and the Purchase Order is generated. Then, an invoice is
created and sent to each store.

o Ability to separate the bill to address from the ship to address
o Multiple searching option for items

e Maintaining items directly from the invoice module

o Discount adjustments

e Credit limit validation

« Real time inventory amount available

e High volume, quick entry screen

e Automatic inventory commitment

e Routes management

e Weight and cubic shipping rate

e Inventory available in sales order view

» Keeping track by user of ordering, printing ticket, invoicing printing, closing
e Unlimited corrections at any time, controlled by user level

o Management of quotations

e Repeating orders based on different periods

« Split commissions between several salespersons

e Customer purchases history

e Gross margin checking and displaying on sale order's total

o List of item on suspended orders

o Pick tickets for delivery printed by section and location
e Shipping confirmation by section

e Printing order by routes for delivery

o List of commitment shortage
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o Daily shipment reports

o Back orders list by customer
o C.O.D. labels printing

« Shipping labels printing
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